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Proposal Checklist Accepted 9/22/2011
Section | Responsiveness to Community Postal Needs

Tell what we are doing and why.
Is reason for discontinuance justified and documented in the record?
If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC
Number of customers and type of service they received and will receive.
Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.
Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.
'L/. Negresi Post Office, office level, miles away, hours of service, number of Post Office boxes
available.
Administrative/emanating office — office level, miles away, hours of service, number of Post
v’ Office boxes available.

v If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated

Ve
v
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in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

}
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Section Il Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

LR

Section lll Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

5
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Section IV

-
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A one-time expense of $

v’
—_—

Section V

—
—

Section VI

_

Section VIl

v il

Checklist Completed B

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ S5

Fringe benefits 33.5% $ y X
Rental costs, excluding utilities $ a %
Total annual costs $ 51 59Y
Less estimated cost of replacement service - 20 )
Total annual savings $ g

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how thase factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

[~ %&Lh!

Investigative Coordinator Date
Reviewed and Certified-By: _ /
~Vdhen; L~ Y/palir
District PO Review Coordinatoy” Date
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UNITED STATES
POSTAL SERVICE »

05/16/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the OLD CHATHAM Post Office
Docket No. 1376004

This is to advise you that on 05/17/2011, | will post for public comment a proposal to close the OLD CHATHAM Post Office in
Columbia, Congressional District No. NY-20,

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal



Docket: 1376004 - 12136

Item Nbr: 31
Page Nbr: 1
E UNITED STATES
POSTAL SERVICE «
05/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
OLD CHATHAM Proposal
Docket No. 1376004 - 12136

Please post the enclosed proposal to close the OLD CHATHAM Post Office in the lobby. The proposal must be posted in a
prominent place from 05/17/2011 through close of business on 07/18/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upen request.

Also enclosed is the official recard on which this proposal is based. Customers may read it; however, they may not remove it from
your office, When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/17/2011 Date of Removal: 07/18/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE OLD CHATHAM, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Old Chatham Post Office:
The Postal Service is considering the close of the Old Chatham Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Old Chatham Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please retun the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster position became vacant when the postmaster retired on August 02, 2008. Since the postmaster vacancy an QlC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant;

management initiated study to determine if regular and effective service can be provided through alternate means. East Chatham
Post Office is 3 miles away.

The Old Chatham Post Office, an EAS-13 level, provides service from 09:00 to 13:00 and 14:30 to 16:45 Monday - Friday , 09:00
to 11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 1 1:00 on Saturday to 154 post office box
customers and 345 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $66.834 ( 174 revenue units) in FY 2008; $51,008 ( 133 revenue units) in FY 2009: and $49,230 ( 128 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 03, 2011, representatives from the Postal Service were available at Chatham Town Hall, 488 Route 295, Chatham, NY
12037 to answer questions and provide information to customers. 44 customer(s) attended the meeting.

On April 22, 2011, 504 questionnaires were distributed to delivery customers of the Old Chatham Post Office. Questionnaires were
also available over the counter for retail customers at the Old Chatham Post Office. 179 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 9 favorable, 49 unfavorable, and 121 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the East Chatham Post Office, an EAS-15 level
office. Window service hours at the East Chatham Post Office are from 09:30 to 12:00 and 13:15 to 17:00, Monday through Friday,
and 09:30 to 11:00 on Saturday. There are 183 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Concerned about the reliablity of the carrier
Response: Should you experience misdelivery in the future please contact the
Consumer Affaris office at 518-452-2376.
2. Concemn: Customer concerned about carrier losing his position.
Response: The delivery of your mail will continue uninterupted by your current
mail carrier.
. Customer expressed a concern about irregular hours that the rural
3, Concem: route serves the community
Response: Qur carriers strive to provide service at approximately the same time

on a daily basis, however mail volumes and weather conditions often
effect delivery times, If you desire special services from the rural
carrier you may leave a note in your mailbox instructing the carrier to
sound his horn, and then meet the carrier to receive services. Retail
services may also be obtained at the administrative post office
located 3.0 miles away.

4 BoneEIn: Customer expressed a concern about the inability of the rural carrier
¢ : to weigh and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change
or a bill for the amount over the estimate.

5 Concem: Customers asked why their post office was being discontinued while
’ NERIN: others were retained
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Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

. Customers asked why their post office was being discontinued while
€ Gances: others were retained

Response: The customer asked why the Old Chatham Post Office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

7 Conca: Customers expressed concern for those customers with disabilities
' : who are not able to go to adminoffice Post Office to pick up their mail

Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.

8 Consiii Customers expressed concern that postal employees at the
: . adminoffice Post Office are rude

Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be
conveyed to the postmaster by the manager, post office operations.

2 Customers felt the cost of postage was increasing while service was
9. Concem: decreasing

Response: The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices,
such as stamp prices, the Postal Service announces the new prices
each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance
with the price cap and other provisions of the Postal Act of 2006.

10. Concern: tCal;l'::;tscn'nv.ar:=. felt the post office should remain open since they paid

Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and
savings for customers.

. Customers questioned the economic savings of the proposed
1. Concor discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

12 Cohcern: Customers said they would miss the special attention and assistance
' ' provided by the personnel at the Old Chatham Post Office.

Response: East Chatham will continue to provide courteous and helpful service.
Special assistance will be provided as needed.

13. Concern: Customers were concerned about a change of address
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Response: Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address, ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office.
14, Concern: Customers were concerned about mail security
Response: Customers may place a lock on their mailboxes. The mailbox must

have a slot large enough to accommedate the customer's normal
daily mail volume. The Postal Service dees not open mailboxes which
are locked and does not accept keys for this purpose.

75 Canee Customers were concerned about the mailboxes being damaged by
’ ! snowplows
Response: Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is
one method often used to avoid damage by snowplows.

16 COnCrR: ::;i\g:re concerned about having to travel to another post office for

Response: Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

17. Concern: Customer expressed a concern about package delivery and pickup

Response: For carrier pick up of pacakges, you can contact the adminoffice Post
Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or
packages for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.

18. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code
in addresses and in the National Five-Digit ZIP Code and Post Office

Directory.
19, Concemn: Customers felt the loss of a post office would have a detrimental
‘ ’ effect on the business community
Response: The customer expressed a concern about the detrimental effect the

loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There
is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

20. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for
more information.
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21. Concern: Customer asked why wasn't a postmaster hired for Old Chatham?

Response: All management positions were frozen in anticipation of the
reorganization.

: Customers felt inclement weather and poor road conditions might
22. Concern: impede delivery

Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, wamning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal,
state, and local motor vehicle laws and regulations.

23 Concern: Customers were concerned about having to make an address change
' ’ on their bank checks and stationery

Response: Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office.

o4 Concerts Customers were concerned about having to travel to another post
office for service

Response: Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

25. Concern: Customers were concerned about later delivery of mail

Response: A customer's location on a carrier's line of travel determines the time
of day mail is delivered. This, of course, precludes providing early
delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest
fleet of delivery vehicles in the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallon
our total gasoline cost rises more than $8 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

- Customers were concerned about obtaining accountable mail and
26 Conosy: large parcels

Response: If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not
home when delivery is attempted, a notice will be left in the mailbox.
Large parcels will be left outside the mailbox or at a designated
location or a notice will be left in the mailbox. Attempted delivery
iterns will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another
day or autherize delivery to another party.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail,

oo A W N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, itis not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address, A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Old Chatham is an unincorporated community located in Columbia County. The community is administered politically by Chatham.
Police protection is provided by the NY State Police. Fire protection is provided by the Tri Village. The community is comprised of
retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: EEE Inc., Kain Enterprises of Col. Co., Jacksons Old Chatham House, R-C Fuel Inc.,
Grosvenor Farm, Old Chatham Hunt Club, Brown Trout Systems Inc., MunderSkiles Inc, Scott Longstreet Esqg., Eaton Comers.,
Design Metals, Pro Bulk USA Inc., Loegroup, Columbia Travel Bureau, Alberts Equine Denistry, Old Chatham Design Center,
Columbia Heritage LTD, Old Chatham Country Store, Air Marketing, Jacksons Reality, Sheephearders, Shaker Museum, Powell
House, Tri-Village Fire Department, Old Chatham Tennis Club, Eilver Euro, Country House Radio Shack, Vantage Point Reality,
E-Z Mart, Chatham Travel Lodge, Wood Hill Vet, Charckered Flag Fabrications, Wemple's Landscaping, Behn Perennials, Laurel
Ridge Landscaping, Spruce Ridge Alpacas Farm, Stratton Construction, Globus Inc/Linville Esqg., Crane Steel Enterprise,
Macfarlane Contracting, Vision Staffing . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Old Chatham Post Office will be available at the East Chatham Post Office. Government forms
normally provided by the Post Office will also be available at the East Chatham Post Office or by contacting your local government

agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

. Customer expressed a concern about the loss of the community
' ’ bulletin board at the PostOffice.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information.

2. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Old
Chatham Post Office name and ZIP Code in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

3  Concemn: Customers felt the loss of a post office would have a detrimental
Z z effect on the business community

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the Old Chatham Post Office
community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued,
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= Customer expressed a concemn about the loss of the community

4 cemcen bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II. EFFECT ON EMPLOYEES

The postmaster retired on August 02, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 28 567 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $ 12,188
Annual Lease Costs +$ 9,025

Total Annual Costs $ 57,594
Less Annual Cost of Replacement Service =$29027
Total Annual Savings 528567

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VL. SUMMARY

The Postal Service is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster retired on August 02, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Old Chatham Post Office provided delivery and retail service to 154 PO Box customers and 345 delivery route customers. The
daily retail window transactions averaged 27, There are no permit mailers or postage meter customers.,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $28,567 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, itis not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Old
Chatham Post Office and East Chatham Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

“ﬂ. i
|
 f
[ann @7y
05/17/2011
ERIC TIEMANN Date

Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1k Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2; Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE «

07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/18/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

et

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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E UNITED STATES
POSTAL SERVICE «
A, Office
Name:  OLD CHATHAM State:  NY Zip Code: 12136
Area: NORTHEAST District:  ALBANY PFC
Congressional District: ~ NY-20 County: Columbia _
EAS Grade: 13 Finance Number: 356125
Post Office: [v] Classified Station ] Classified Branch ] ceo []
This form is a place holder for number 36. The round dated copies of the proposal have been received.
Prepared by: Nadine Tremblay Date: 07/21/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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UNITED STATES POSTAL SERVICE

& 5
- ‘4.1{}_, INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE OLD CHATHAM, NY POST OFFICE
AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SERVICE

To the customers of the Old Chatham Post Office:
The Postal Service is considering the close of the Old Chatham Post Office for reasons stated in the accompanying proposal,

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Cemments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Old Chatham Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

b

(,. |
/,{ LA (O 7a "

|

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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B THE OLD CHATHAM, NY POST OFFICE
st A AND CONTINUE TO PROVIDE
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To the customers of the Old Chatham Post Office:
The Postal Service is considering the close of the Old Chatham Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Old Chatham Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9982

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/15/2011

Postal Customers of the Old chatham Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Old chatham Post Office, which was posted 05/17/2011 through 07/18/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Old chatham Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

[ COAa,_

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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June 24, 2011

Memo to the record: On 6/21/11 correspondence containing 29 customer optional comment
forms signed by local Old Chatham residents along with a cover letter was received from
Richard J. Dorsey, Attorney at Law.

On 06/24/11, all customer comments were answered and an acknowledgement of receipt was

mailed to Richard J. Dorsey, Attorney at Law, PO Box 48, Valatie, NY 12184 advising all
documentation was added to the official record.

Jane Welfgang

Jane Wolfgang
A/Optimization Coordinator
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June 24, 2011

Richard J. Dorsey
Attorney at Law

PO Box 48

Valatie, NY 12184-0048

Dear Mr. Dorsey:

The United States Postal Service is in receipt of your letter dated June 17, 2011 along with the
local residents optional comment forms you recently submitted. All documentation has been
added to the official record.

Thank you again for your interest and support of the United States Postal Service.

Sincerely,
\~_ . ~ [
onns L\Jé@gu 9
)
Jane Wolfgang
A/Post Office Optimization Coordinator
USPS
Albany District

30 Karner Road
Albany NY 12288-9996
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Richard J. Dorsey
Attorney at Law

1052 Kinderhook Street, PO Box 48
Valatie, New York 12184

Tel: (518) 758 7511

Fax: (518) 758 7773

June 17, 2011

Optimization Coordinator

US Postal Service Consumer Affairs
30 Karner Road

Albany, New York 12214-9653

Re: OLD CHATHAM POST OFFICE

Dear QOfficials:

Transmitted are many sheets of customer optional comment
forms signed by local residents in opposition to closing the 0l1d
Chatham Post Office.

As is obvious, these are not canned responses but set forth
heart felt sentiments from a sample of the many people who would
be adversely effected by such a change.

We continue to emphasize this proposed closure hurts the
community. It also puts a substantial burden on present users to
travel to East Chatham. This represents a 3 mile trip each way
from the 0ld Chatham square over steep hills and a narrow
obsolete bridge.

There continues to be a feeling that this is an attempt to
bolster business at a further away facility previously overbuilt
and rented by the Postal Service.

Very truly yours,

Enclosures
cc: Eric Tiemann, Manager Operatifons,
30 Karner Road, Albany, NY 12288-9992
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Followirg are comments I wish to make concerning the proposed d:sRAGEiance of the QLD /

CHATHAM Pust Office,

i Efﬁ.».t on Your Postal Services. Describe any favorable or unfavorable effects you believe the
pjusal would have on the regularity or effectiveness of Your postal services.
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53 Effect on Your Community, P describe any favorabie or urfavorable effects that you
believe the propusal would have on your community.
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Service should jns;de: in deciding \uhrhcr to adopt the p posal

M-L 0 4 J\Cf?r(‘(?
{Tldﬁ; Z&S‘\+ :[: m{ﬁd)ﬁf‘/ f
}M,mrr TimeS Are Jongh Onaug
\'-N- ¢ & wor

Namye of’ Pustall(? ustomer Signaggre of Postal Custofer ' .E
Rorrg etipu /] ’%5 ZL
ailing Addre§s
PO 0040 L7 ¢ Kuf -

City, State, aud ZIP Code

Y /213 5”/93 ///

tin-/haesonne nsns coving dis/trfinvite ciistomer onticnal form.cfm?fin=1376004 3/1672011




B L - I BT Lo R S F P S =T JE N ] \“Pu\.’lldl Townline

tape L os i
Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office.

]
i.

Effect on Your Postal Services. Describe any favorable or uniavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

OLOSICEe Wou e NSNS
D DIRE v

DOCKET NO. [ e00Y-|R 13
ITEM NO. 3%

PAGE )

Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Pleasc provide any other views or information that you believe the Postal
Servive should consider in deciding whether to adopt the proposal.

D0 o dewlese () JU e
Nams of Postal Customer
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Mailing Address
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City, State, and ZIP Code
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

We=Ze 59@ 6@3 DOGKET NO. [5’1[90((?{-19{5m

ITEM NO. 3
PAGE o
2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community.

Don buesicons weokd Seelfoc - yua ot Comeedds

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

DWW wé')\ \ Dl (. haes -
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Name of Postal Customer Signature of Postal Customer

39 prbhod TUlulike Roi) P o. ok LBE

Mailing Address
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City, State, and ZIP Code Date

tp://hqesopps.usps.gov/po_dis/ltr/ invite customer_optional_form.cfm?fin=1376004 5/16/2011
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

¥ Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Aee . 5 DOCKET No. |3 041 113

[TEM NO. 3%
FAGE S
2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Custome Signature of Postal Customer
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Mailing Address

. v 12136 S—3%0 — ||
City, State, and ZIP Code Date
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Following are comments I wish to make concerning the proposed disconti —
CHATHAM Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services, '
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal ,g,% oot ,éﬂchw-e
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Optional Comment Form
Followirg are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Pust Office.

. Effect on Your Postal Services. Describe any favorasle or unfavorable effects you believe the
proposal would have on the regularity or effcetivencess of your postal services.
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2 Effect on Your Community. Please describe any favorabie or unfavorable effects that you
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% Gther Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. _
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office.

1

{ Effect on Your Postal Services, Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your posta) services.
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Effect on Your Community, Please describe any favorable or urfavorable effects that you

believe the proposal would have on your community.
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8 Other Comments. Pleasc provide any other views or information that you believe the Postal
Servive should consider in deciding whether to adopt the proposal.

Iwu hvt e covmth, Thull st poe &
Clod thw Mt ofe

\ ¢ MES m\«hw /VL/

Neme of K‘}stai Customer Signarﬁ'c of Postal Customer

DA
Old (s, A Iw? S w4/

City, State, and ZIP Code Dafe '

Mailing Audre&

DOCKET NO. 1376004-12136
TEMNO. 38

PAGE S E—

nn/Macsanns nsns coving dis/ftriinvite customer onticnal form_cfm?lin=1376004 362010




R Y L N T T IT R R SN TT- T R T T Fage | ool

Optional Comment Form
Followirg are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Puost Office.

i Efiect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effcetiveness of your postal scmccs
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Effect on Your Community, Please describe any favorable or urfavorable effects that you
believe the progosal would have on your community.
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% Other Comments. Please provide any other views or information that you believe the Postal
Servive should consider in dmmng whether to adopt the proposal.
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office.

i Efiect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effcctiveness of your postal services.
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Effect on Your Community, Please describe any favorabie or arfavorable effects that you
believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the Posta)
Servive should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following ere comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effcctivencss of your posta) services.

r

Effect on Your Community. Please describe any favorable or urfavorable effects that you
believe the proposal would have on your community.

-
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Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal,
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Name of Postal Customer
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Signature of Postal Custamer
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Optional Comment Formn

Followir.g are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

i Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposai would have on the regularity or effectiveness of your postal ser VICE:.
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believe the proposal would have on your community.
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3 Other Comments, Please prowu any other views or information that you believe the Postal
Servive should consider in deciding whether to &dnpt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuence of the OLD
CHATHAM Past Office.

i Efiect on Your Postal Services. Describe any favoranle or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorabie or urfavorable effects that you
believe the proposal would have on your commumty
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office.

1. Effect on Your Postal Services. Describe any favorable ¢t unfavorablegjeffects you believe the
proposal would have on the regularity or effcctiveness of Your postal sérvices.
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2 Effect on Your Community. Plesse describe any favorabie §r urfavorable effects that you
believe the proposal would have on your communitiy. - /
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3. Other Comments, Please provide any other views or information that you believe the Postal
Servive should consider in deciding whether to adopt the proposal. { G
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Optional Comment Form

Followirg sre comments [ wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office.

12 Efiect on Your Postal Services. Describe any favorasle or unfavorable effects you believe the
pruposai would have on the regularity or effectiveness of your pﬂstat services.
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U2 Effect on Your Community, Please describe any’ vorabie or urt vorablc effects that you
helieve the proposal would have on your ¢o unity. =1 &JL P L. P
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Invite Customer Comments Optional Form Page 1 of i

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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nvite Customer Comments Optional Form Page 1 of 1

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or informatfon that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

Is Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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[nvite Customer Comments Optional Form Page 1 o

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Invite Customer Comments Optional Form Page 1 o

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regulr:«n'ity or effectivcngss of your postal services.
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[nvite Customer Comments Optional Form Page 1 of 1

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.
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Service should consider in deciding whetliti;tj adopt the proposal.
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ite Customer Comments Optional Form Page 1 of I

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
preposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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[nvite Customer Comments Optional Form Page 1 of 1
Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.
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believe the proposal would have on your community.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinusnze of the OLD
CHATHAM Post Office,

i Effect on Your Postal Services. Describe any favoraole or unfavorable effects you believe the

proposal would have on the regularity or effeetiveness of your postal services.
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[nvite Customer Comments Optional Form Page 1 of 1

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.
i Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regulanty or effectiveness of your postal services, 2
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Serwce should consxder in deciding whether to adopt the proposal
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nvite Customer Comments Optional Form Page 1 ot

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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[nvite Customer Comments Optional Form Page 1 of 1

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Yoo ov NO ‘%‘fﬁ%

e pouies we (lantls

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following ere comments I wish to make concerning the proposed discontinueanze of the OLD
CHATHAM Past Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

s Efft

2. Effect on Your Community, Please describe any favorabie or urfavorable effects that you
believe the proposal would have on your community.
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Other Comments. Pleasc provide any other views or information that you believe the Postal
Servive should consider in deciding whether to adopt the proposal.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following;

Postal Services Daily  Weekly 'Monthly Never
a. Buying Stamps ] ] ] ]
b. Mailing Letters D [:I D D
¢.  Mailing Parcels ] v O [
d.  Pick up Post Office box mail J ] O v
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders ] [] [ ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;
Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail ] ] v [
i.  Buying stamp-collecting material ] ] v [
Other Postal Services
a. Entering permit mailings D YES |T_!- NO
b. Resetting/using postage meter D YES r_j_ NO
Nonpostal Services
Picking up government forms :
a (such as tax forms) D YES [X] NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:
d. Using public bulletin board [Jyes [A]nNoO
e. Other ] yes [A] NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [_]no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better |:| Just as Good [_] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

e

services?
] Shopping
] Personal needs
[[]  Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes ]j No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured _

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

& (such as tax forms)

b.  Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily ~ Weekly Monthly Never

E
B

0000 SO

NO

[Jyes [
[1vyes [¥uo
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[] ves I'Eﬁ\zo
[ ves o
[Jyes o
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O
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d.  Using public bulletin board

e, Other

If yes, please explain:

Oves Hago

[] YES }(mo

2. Do you pass another Post Office during business hours while traveling to or from work, or éhcpping, or for personal needs?

If yes, please explain:

] YES ﬂjfuo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [ ] No Opinion ﬁ\Wcrse
— A1
If yes, please explain: X G A/ bud(é;,é,e/l/ — (J;nd \uan‘ e |

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
? services?

JA_ Personal needs ]

@. Banking [ Y P

[\¢  Employment M _—
D Social needs

5. Do you currently use local businesses in the community?

@_ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes[ | No

Name: ’S/{TW §f/jzfQL:/
Address: ‘1) a Fb@'ﬂ ZC (

Telephone: ,_f) L{é B 1ﬁ 5 Féé ?g

Date: {/ 2, / 20y
77

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

000 0WY OBRRB

i.  Buying stamp-collecting material

DOoooooooao
OORWOODoOODOD
WR.ORDOOYWODO

Other Postal Services
a. Entering permit mailings [] YES &NO

b. Resetting/using postage meter D YES mNO

Nonpostal Services

Picking up government forms |X
) (such as tax forms) D YES NO

b.  Using for school bus stop D YES m NO

c. Assisting senior citizens, persons with disabilities, etc. D YES lB\NO

If yes, please explain:

d.  Using public bulletin board ] ves !X NO

e. Other [ ves [%NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F/LYES [ ] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

. current service?
D Better |___| Just as Good No Opinion Worse
If yes, please explain: d _ h\ﬂ{\ njm ) ’l’V f []i‘éhw ; :'Fh
¢ )
MA% e e ‘AT o — ) TR\, F
4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
0 v \Alphe o Cluflamn
] Personal needs
] Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes D No

1f yes, would you continue to use them if the Post Office is discontinued?

Yes D No

e Ll bt 4l Winh T
e P BY_ 104 . 0 100 Tadus il BJ

Telephone: 6\» - /‘]'0]4' - g‘b\ 6

Date: f;!ﬁb! L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

M O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooooooooao
00&0RB0RAED
OE 000000
ROOROR OO0

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ]9 YES D NO
b. Resetting/using postage meter D YES B/NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES [E[/NO
b. Using for school bus stop D YES E]f NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain: ) —p— ;
F et ALl my  pedhbos ng—p, I= 15 & ommon
d.  Using public bulletin board ¢ - | o e
. Using public bulletin boa Yes []NO ("_’c).q,_,.,,e_f_r_(eﬂ /
(=
e. Other [[]Yes []NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
EK(ES [ | NO

If yes, please explain: [ —
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these
services?

[j Shopping P;—, e ( > b CA«.—E Ad.m o /4‘/ étm/
7 7
1

>

E{ Employment il
| z Social needs (

5. Do you currgntly use local businesses in the community? \/ kw |
Yes [ Ne The ol othe— ) = OLCS 9 Jacksonsg

If yes, would-you continue to use them if the Post Office is discontinued?

[ ves[] No ond it S ) well  all  pass /1% 7‘?*-’@;’
Name: JCA‘“&” ¢ 5!"\7&«\ _g‘f‘/\ff—J Qe
Address: 70 H‘uf‘[@(ﬂj( /\L{f‘{/ %Gwo( y 0/6( Céla"t‘éﬁ.m A//V
| Jx/36 - (®17 ¢
Telephone: §/ 5 7‘7‘4’ 637‘3\
Date: -S/R /Q\O(i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box ta indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D m D D
b. Mailing Letters M ] ] ]
c. Mailing Parcels [] @’ [] ]
d. Pick up Post Office box mail ] ] ]
e. Pick up general delivery mail D D D [E
f.  Buying money orders D D D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Canfirmation, or Signature Confirmation D D |§f D
h. Sending Express Mail D D [&/ D
i.  Buying stamp-collecting material D D D [E
Other Postal Services
a. Entering permit mailings [j YES M NO
b. Resetting/using postage meter D YES E] NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES M NO
b. Using for school bus stop D YES M NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d. Using public bulletin board X ves []no
e. Other [ yes [X] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?

Jves KX no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better |:| Just as Good |___[ No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

ja Shopping

Kj Personal needs
@ Banking

[[]  Employment

@ Social needs

5. Do you currently use local businesses in the community?

Da Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No

Name: FE=TER.. AN DE IDEGE

pasress A THORNE. ROAD | OCD CHATHAM NIY (214
Telephone: SI% 7q0._ OQLL‘K

Date: 5/3/“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D m' D
b. Mailing Letters EL ] O [
c.  Mailing Parcels ] % D D
d. Pick up Post Office box mail ‘gl ] O O
e. Pick up general delivery mail \Ej D D D
f.  Buying money orders D D L__J E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ﬂzj D
h.  Sending Express Mail D D M D
i.  Buying stamp-collecting material D D D ﬁ
Other Postal Services
a. Entering permit mailings | YES g NO
b. Resetting/using postage meter D YES )ﬁ NO
Nonpostal Services

Picking up government forms \iZj
2. (such as tax forms) YES D NO
b. Using for school bus stop | || vES M NO YET
c.  Assisting senior citizens, persons with disabilities, etc. _| YES E NO

If yes, please explain:
d. Using public bulletin board ﬁ YES [ ] NO
e. Other []yes []NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
\}Z[ YES [_| NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinion E\Wcrse

If yes, please explain: J{je yiou () HAVE 7o DRIE MIES Audy 7O PO
DALY ARt PICEALP - (e Coprge eaitly fizals{oeans guk Falle »

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
] Shopping
[]  Personal needs
[] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

\B;\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|:| YesML No
Name: (};{ ZEN S‘UEN - COOJ)_QFQ\

address: (p[ 9 ALBANY TuRNPILE | OC sy [(2/34

Telephone: 5/,? 7?95 w57

Date: /U MA{\/@[ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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May 11, 2011

Optimization Coordinator
US Postal Service

30 Karner Road

Albany, NY 12214-9653

Re: Possible Closing of Old Chatham Post Office
Dear Sir/Madam,

I am writing to you in relation to my concern and dismay in relation to the
possibility of the closing of the Old Chatham Post Office. I completely
agree with all the reasons on the attached memo; all are valid and serious
points. But in addition I would like to say that my house is three miles down
the road from the Post Office, which is convenient and within biking or even
walking distance. However, if my PO Box were moved to the post office in
East Chatham, which is six miles away, it would mean I would have to drive
there and back which is a total of twelve miles. Done a few days a week, that
is a good amount of time and wasted gas.

The Old Chatham Post Office is much more than a post office but a meeting
point for many people who usually walk there and discuss all manner of
things. It is the heart of our community and we are proud of it and its long
history.

Please don’t close it!

Thank you.
Regards,

/_/;' _'_J/ =
Henry Meleck

1421 County Route 13
Old Chatham, NY 12136

PO Box 148
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(1) Going to East Chatham to do daily postal business would involve 6 miles of driving each day.
With skyrocketing gas prices that would be very costly over the course of a year.

(2) The drive to East Chatham can be dangerous. It has three huge hills—treacherous in sleet, snow

and ice, Nov.-Mar. (Some of us have skidded off the road; some have been unable to get up the hills;
the police have sometimes closed the road.) The road also has a derelict (condemned) trestle over
the train tracks into East Chatham. Finally there’s the dangerous intersection of Route 295 & Albany
Tpk with a sharp turn up the incline onto the trestle, with no visibility of oncoming drivers.

(3) Many of the residents of Old Chatham are senior citizens, some with disabilities. Some of us
have mobility issues, some vision issues, some driving issues. Getting to the Old Chatham Post
Office is doable for us—whether by foot or by car. Getting to East Chatham is not.

(4) The Old Chatham Post Office is part of a business community along with The Country Store
and Country Store Restaurant, and Jackson’s Old Chatham House. All of these businesses help
sustain each other by bringing traffic, trade and visitors to the area. If the Old Chatham Post Office
closes, some patrons will shift trade from our hamlet to other stores and restaurants.

(5) The thriving Old Chatham hamlet center, anchored by the Post Office, supports the cohesion of
our hamlet as a living community, and increases the desirability of our community for residents,
visitors and homebuyers —and in turn enhances our property values. It also provides a long-
standing and important social arena for people to connect, particularly our senior citizens.

(6) The Old Chatham Post Office provides us with fine services here (stamp purchases, certified
mailings, money orders, priority mailings, package pick-ups, holiday mailings, etc.). Many of us also
have postal boxes so we can get our business and personal mail by 10 AM (with rural delivery we
would not get it until 5 PM). It would be a hardship to have to go to East Chatham. (Please note
that the East Chatham Post Office is only leased by the Postal Service, just as Old Chatham is.)

(7) It seems there’s much more use of the Old Chatham Post Office than the East Chatham one. We
hardly ever see a car there or people walking there. Our Old Chatham Post Office seems the busier
one (maybe because we’er a busier hamlet). So this is the Post Office that should stay open.

(8) If the Old Chatham Post Office closes, we're in danger of losing our Old Chatham addresses.
Whatever the Postal Service says now, we’re likely to lose our address and our community identity in
the future. Two retired postmasters have shared their knowledge about that happening elsewhere.

(9) So many of our community’s historical features—the school, church, and pond— have been
destroyed by short-sighted thinking. We can’t let the Old Chatham Post Office (which was on this
very site in 1880) be abandoned too. We must keep it as part of our history and community life.

(10) We can't support the notion that Old Chatham doesn't deserve to have its own post office—

when so many other communities, including many smaller communities, all over America have
post offices of their own. We're told that we’re one of many regional post offices being studied for
closure. (Some will close, some will not.) We're told that our post office is at risk since the senior
staffer retired 3 years ago. That's a very arbitrary reason to penalize the people of Old Chatham.

(0) E Il P CLOSING ASAP.
v v Write to: Optimization Coordinator, US Postal Service, 30 Karner Rd., Albany 12214-9653

E T FR P,
¢ Congressman Gibson (610-8133) e Sen, Gillibrand (431-0120) e Sen.Schumer (431-4070)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] I‘Z/ |
b. Mailing Letters D IS/ D D
¢c. Mailing Parcels ] ] M [
d.  Pick up Post Office box mail ] [E ] ]
e. Pick up general delivery mail ] ﬁ ] ]
f.  Buying money orders ] ] ] ]E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [j D E D
h.  Sending Express Mail ] [] K [0
i.  Buying stamp-collecting material ] g [] (]
Other Postal Services
a. Entering permit mailings [] YES EZ{ NO
b.  Resetting/using postage meter D YES |Z/ND
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES (]ZNO
b.  Using for school bus stop [[] YES B NO
c.  Assisting senior citizens, persons with disabilities, etc. [_] YES E NO

If yes, please explain:
d.  Using public bulletin board []1YEs [ANo
e. Other [] YEs D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

JAves [Jno
If yes, please explain: &ﬁ }f J ¢ MTL&JL\\
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good MD Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
JZ[‘ ~ Personal needs
] Banking
D- Employment
] Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

2 ves[J Mo
Name: A NN ) NOCE (
o NLHLE TAD Rog] 000] Chathany / 0 Lol son
e 508 LIGTLE? 21 17L €15¢ o
Date: W-*fdt 10 70 (|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] ﬁ ]
b. Mailing Letters E.. ] ] ]
¢.  Mailing Parcels ] & ] ]
d.  Pick up Post Office box mail )g\ [] ] ]
e. Pick up general delivery mail jg\ [] ] ]
f.  Buying money orders ] [] ] )ﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Tﬁ

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail ] [] @\ ]
i.  Buying stamp-collecting material D D D EL
Other Postal Services
a. Entering permit mailings Ij YES P_él\NO
b. Resetting/using postage meter D YES E\NO
Nonpostal Services

Picking up government forms ﬂé\
A (such as tax forms) JES D NO
b. Using for school bus stop D YES [ﬁ(uo
c. Assisting senior citizens, persons with disabilities, etc. |j YES )JE,I\NO

If yes, please explain:
d. Using public bulletin board ﬁ YES [j NO
e. Other [1yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ﬁ{l YES [ | NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion ‘E\Worse

If yes, please explain: 746 A7 OFHCE s PatT O Commumry ad f&(g:
SerlcE (S JECPLY VMUED, ZhEtk Fe/enply ’ CanrrEoll Peeen s
Wouch BE MISSED. [ FEEL MY MAIL 15 SHFER THELE THAX MYy HME

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these /2% (¢ AA/L/E AVEA

services? 2
] Shopping < 7ASTIC,
] Personal needs
[]  Banking

] Employment
] Social needs

\ Yes D No

If yes, woul?you continue to use them if the Post Office is discontinued?

%ED No

Name: JJALTIN — COOPER

5. Do yo%rentiy use local businesses in the community?

nidress: (/7 ALPANY TUENAKE, OC, a/V 2/34

Telephone: 518 - 794 - §057

pate [/ MAY 20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

it

POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O000RGEOO0

[] YES
[ ] YES

iEl YES

[] yes
[] yes

Weekly

T I A I I =3 G

A

NO
['No

[] NnO

I~ no
¥ no

EK@\&DDDELDEK

Monthly Never

]
[]

DDDIEI\DDEI

Using public bulletin board

Other

If yes, please explain:

[Zr YES
[] Yes

] NnO
[]NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain:

[] Yes

1 NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [[] Justas Good [_] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

g services?
@ Shopping CHRTHAM
[j Personal needs ;’?’LL A e T AM
[Zj Banking {
[[]  Employment ,é‘g 7IRe D>
[“]  Social needs VARIOUS
5. Do you currently use local businesses in the community?
m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[[] Yes |Z|‘ No

-
Name: JoAr &_/fC‘ffSCEﬁZ

Address: /"f;? ) D/;’— /5-/7 e /VS

S/Y 392- 4466/

Telephone:

Date: /H /‘7’-{/ & /:'{C'-)//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I T I I O

h. Sending Express Mail

OO0 o ooOoogoo
OODODOK KK MO
OXMXODOODOO

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] Yes D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES D NO
b.  Using for school bus stop D YES [_] NO
c.  Assisting senior citizens, persons with disabilities, etc. []Yes []no

If yes, please explain:

d.  Using public bulletin board JEYES [_]NO

e. Other [_]YES [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [Mno

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better |:| Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

v Shopping
[E( Personal needs
[j Banking

] Employment

]E’ Social needs

5, Do you currently use local businesses in the community?
MY&S [] No

If yes, would you continue to use them if the Post Office is discontinued?

/| Yes [[] No
Name: §W§/ g (ﬂ/?m dﬂ;

aaaress | DCJoT (AROE | BUD CHATYam | MY (2155

O Qi 0D DRIVE, WilToM Cr ©b §947
Telephone: a 1% - 7@2 - éb f‘/’

Date: 6;7 8{7 If

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

HD) G TMtE (5T OFhee Gy OpER. W Hte
T i (04 Home 10 OLD CHATHRAL

move MPTO el
poonq @ M‘/)ﬁ DOE OF oud- Cigr KTl (Z

Leneprmert
g: et OFFce W VALK DISTARICE
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D '{ﬁ D D
b. Mailing Letters D $ D Ij
¢. Mailing Parcels ] ] )é [
d. Pick up Post Office box mail ﬁ ] O [
e. Pick up general delivery mail ]é D D D
f.  Buying money orders D ﬂ D D
- Mail Dalvery Gonfimation, or Signaturs Confimation” o O[] )é O
h.  Sending Express Mail D D ﬁ D
i.  Buying stamp-collecting material D { D D

Other Postal Services

a.  Entering permit mailings [] Yes NO
b. Resetting/using postage meter D YES NO
Nonpostal Services

Picking up government forms )é
& (such as tax forms) I:l YES /N NO
b.  Using for school bus stop ] ves {_I'no
c. Assisting senior citizens, persons with disabilities, etc. D YES /P~] NO

If yes, please explain:

d. Using public bulletin board ﬁYES D NO
e. Other [Jyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, r personal needs?
[ ] YES D] NO

If yes, please explain:

TAS woedd  \pe OL\(\\)GZSQ dj‘gmkm+
o M. Thoue & Small vosnesSS. T neecl
X0 i ords €. Wn pwaanq
av&sifo&w\

- d,o V\O Y\c,\){"hv‘-l- Pievel o oNexken YO
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®

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [_] Justas Good [] No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
senfices?

A

Shopping

Personal needs

Banking
7 Evomet T\ _ €00\ o S Wtnass Lo\Wnerl
Social needs

& Do you currently use local businesses in the community?
x;es D No

If yes, wopld you continue to use them if the Post Office is discontinued?

Yes |_ No

- \b\O\ \(‘,\(X%x\ G\M\&f OK %(‘Kﬁ,ﬂs
e (00 4 YD W\\omma L B 8X3 T

Telephone: ,)O,L'\ /) 3’)’)) —-J O. L l"' OT)L)L

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D m
b. Mailing Letters D D D m
c. Mailing Parcels D D D m
d. Pick up Post Office box mail D D D m
e.  Pick up general delivery mail D D D IE
f.  Buying money orders D D D m
% Vil Delvery Confimation, or Sgnatas Contimaion® - Vb O O K
h. Sending Express Mail D D D @
i.  Buying stamp-collecting material ] [] ] [zl

Other Postal Services

a. Entering permit mailings [[]yes [¥]nNo
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES l_ NO
b.  Using for school bus stop ] YES E’g_ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES M NO

If yes, please explain:

d.  Using public bulletin board [ ves [y No

e. Other [x] Yes [ no
Pt W Hrzo Yo FFTEA—
ﬁ@b XGoD j-ﬁ it Mf
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[X] YEs []no
If yes, please explain: Thc poe TwW2 Pyr DIFres

oA Lot 39C jne 4 Miig 40210 MO o [ooe HicoS SpoH-, peds s
AATHA N 347 1y 7 g X 4483 Nopps

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[x] Better [C] Justas Good [C] No Opinion [_] worse

If yes, please explain: = 4w Apu! 4 7 THE FH4D o 4T 'Ey.;::zf_‘ T O D G2t vty
AT Timer ¢ AT NS (Z2p by, masr Ll sransd PO, 4 2447 £
MiLe” o Sv RS - F Siio Ber FHRLGA— B At VI

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

L-‘_d_ Shopping

[ Personal needs
’Z’ Banking

] Employment

{m Sacial needs.

5. Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[X No

2
Name:  Dui/o-0 o IS, M%gﬂmm

sigess: 300 Aowog  (boy Ly ow LTl WY [si 3¢ — 520

Telephone: $ 197 3%+ 24 74
Date: L//Ji’/d”o//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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My concern is whether we will be required to change our address and notify the world of
the change or will 11 12136 mail be automatically forwarded to 12060.

At my age, it would be a bother to notify all those who communicate with me by mail.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Molt? Never

a

a. Buying Stamps
b.  Mailing Letters

c. Mailing Parcels

LT O o O

d.  Pick up Post Office box mail

OooooOoOooo
O0XROO0&RDOD0
AEO RRO RO

e. Pick up general delivery mail D
f.  Buying money orders D
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D
I, Buying stamp-collecting material D
Other Postal Services
a. Entering permit mailings D YES |9 NO
b.  Resetling/using postage meter [:[ YES [_\-_f]‘ NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES E/NO
b.  Using for school bus stop []yes [Ano
¢.  Assisting senior citizens, persons with disabilities, etc. D YES IQ/NO
If yes, please explain:
o
d. Using public bulletin board [Jyes [MNO
e. Other []yes []nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [ | NO

If yes, please explain:

Tt Cowv T i .. N1 fo
7
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

" Better h r_or Just as Good [ ] No Opinion [] Worse
If yes, please explain: VST oF Loartr CHATHM_ C L REZTo tHamg
7

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|j Shopping

|z Personal needs

] Banking

] Employment

I f] Social needs

5, Do you currently use local businesses in the community?

E‘(Yes [] No

If yes, would you continue fo use them if the Post Office is discentinued?

B/Yes |:] No

Address b3 Pl emdS iy MC-"'{WH&}—,\_,\_‘M'I 12.86
7

Telephone: S § "277— - OIS(I

Date; ?/25/;/”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Jennifer Lou and Bryan Sotherden
70 Haddock Hill Road
Old Chatham NY 12136
May 12, 2011
Dear Decision Maker:

We strongly oppose the closure of the Old Chatham NY Post Office!

We depend on the services at the Old Chatham Post Office, as we maintain a small
business selling items on ebay and etsy. We depend on our Post Office for not only rural
delivery of our personal and business mail, but also to accept our metered mail packages.
For economy, we often walk our packages to the Post Office, which allows use to save
fuel costs, as well as another way to connect to our community.

The Post Office is often where we meet out neighbors. As parents of two small children,
we connect to our community through our walks to the hamlet. We have met and kept
our friends on those walks! The Post Office maintains the ONLY community bulletin
board for local announcements (like when the bear is first sited in town so we can take
our bird feeders down) Announcements are also responsible for returning lost pets and
items to their owners. The bulletin Board is also a place for small business owners to
connect to Old Chatham.

If our Post Office is closed it will be a financial and social burden to our personal and our
community’s economy. If we must go to further post offices, we must burn gas to do so,
we will lose our community identity and address, and we lose a little more of our history.

Please consider helping us maintain the community so many of us have moved here to
find, by KEEPING our Post Office open!

Thank you for your consideration and assistance,
Sincerely,

2.

Jennifer Lou Sotherden

Bryan Sotherden

Cc: Congressman Gibson
Senator Gillibrand
Senator Schumer
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] B/ ]
b. Mailing Letters l:j gj D D
c.  Mailing Parcels [ ] M ]
d. Pick up Post Office box mail ] Q/ ] []
e.  Pick up general delivery mail ] |z ] ]
f.  Buying money orders ] ] ] IZ/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation r——_—I D Iz{ D
h. Sending Express Mail 1] ] ¥ [
i.  Buying stamp-collecting material D ] ] B’
Other Postal Services
a. Entering permit mailings D: YES E/NO

|

b.  Resetting/using postage meter [] Yes [_Z/NO
Nonpostal Services |

Picking up gavernment forms
= (such as tax forms) D YES Q/NO
b.  Using for school bus stop D YES EINO

|

c.  Assisting senior citizens, persons with disabilities, etc. D 'YES IZ/NO

If yes, please explain:
d. Using public bulletin board fo YES [_] NO
e. Other []YES [ANO

If yes, please explain: |

2. Do you pass another Post Office during business hours while traveling to or from work, orishopping. or for personal needs?

erss [ ] NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better B/Just as Good E/No Opinion E/rWorse

Ifyes, please explain: _ T> v\ grncecned aboot Ahe people phie are

oY

\oe aaavred befobe chooing behoeen—the 2

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[4  Shopping
[? Personal needs
[ff Banking
[] Employment
g Social needs
5. Do you currently use local businesses in the community?

IZ/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[:j/ Yes [ | No
y
Name: /&(ff%{ﬁ M,M

Address: /& /60/ /éj

Telephone:

Date: //_/77/7/ _p(/.’d//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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- Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CH'AT&AM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D
b.  Mailing Letters

¢ Mailing Parcels

[

d. Pick up Post Office box mail

e. Pick up general delivery mail

»

OQBRAKX X

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

o000

h.  Sending Express Mail

DD@\DDDDDD

K&

E-a-aeaaauau

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []/Yes ﬂ NO
b. Resetting/using postage meter D YES ‘E:NO
Nonpostal Services

Picking up government forms
B (such as tax forms) D YES I;{\fuo
b.  Using for school bus stop r__] YES gbjo
c.  Assisting senior citizens, persons with disabilities, etc. D YES ‘SCNO

If yes, please explain:

d. Using public bulletin board ] YES ‘Iiwo
e. Other [] YES ELNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes %ﬂo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E/ Shopping

Personal needs

Banking

Employment

RDDD

Social needs

5. Do you currently use local businesses in the community?

[E]/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No

Name: oJ vy \Alclmml)4 Javi -\_—\&‘Mmﬂ/

Address: \1(1{?14 Cady &R — 0\ Chadon,

Telephone;

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] ] E,
b. Mailing Letters n J 0 ™
c. Mailing Parcels ] ] 1 ™M
d. Pick up Post Office box mail | ] O
e.  Pick up general delivery mail D D D [E
f.  Buying money orders ] ] (] fg/
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D z
h. Sending Express Mail ] ] O =
i.  Buying stamp-collecting material D D D m
Other Postal Services
a. Entering permit mailings D YES MNO
b. Resetting/using postage meter D YES @/NO
Nonpostal Services

Picking up government forms [7/
a (such as tax forms) D YES |¥]NO
b.  Using for school bus stop D YES MNO
c. Assisting senior citizens, persons with disabilities, etc. D YES |¥] NO

If yes, please explain:
d.  Using public bulletin board [] ves @/ NO
e. Other [Jyes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Eﬁfss [] NO

If yes, please explain:

T LPASr THE CrLpriAsm [ R -.':)4-46?




Docket: 1376004 - 12136
Item Nbr 38 3

Page Nbr; mo

UNITED STATES
B POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

> current service?
[ ] Better [__J Just as Good D No Opinion [] worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
M Shopping AL O ver

* [ Personal needs A ouveW
]  Banking Crlarttdm
]  Employment rreed

’ [9/ Socialneeds el O JoE

5 Doyou ’;?ﬁtly use local businesses in the community?

Yes [<] No
If yes, would you continue to use them if the Post Office is discontinued?
Yes E No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ’ZJ/ ] H N
[ [

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

aff

"

.
| 7,

7

v

@/

O T L I O
DTCERAOALDO
I T I L I

i.  Buying stamp-collecting material

Other Postal Services .
a. Entering permit mailings MS D NO
b. Resetting/using postage meter YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) YES D NO
b.  Using for school bus stop @A’ES D NO
c. Assisting senior citizens, persons with disabilities, etc. [D/(ES ] NnO

If yes, please explain:

y

d.  Using public bulletin board D/YES D NO
e. Other YES [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fo ersonal needs?
[[] YyES [e4'NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good [:1 No Opinion |_ orse

If %es, please einain: 2 : ﬁ _ ; oA r[zﬁ’ /’Ld/d\ _..a(/(f'ﬂz}fn -ZE

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

,4;/ i ot s Sl

Personal needs

ﬁ/\ Banking

D Employment
(] Social needs

5. Do you currently use local businesses in the community?

MSD No

If yes, would you continue to use them if the Post Office is discontinued?

~[] Yes M

— /ﬁ?ﬂ /M/?/;&Q/&&

Address: /p@ /3‘& 75 O(J CDJ‘::QQ:&AA \\\)V

Telephone: S ( %"7 (9 (9'_79“3 Q)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following: -50”61"“(65

Postal Services Daily Weekly Mon ever
a. Buying Stamps V) ]
b. Mailing Letters [] ]

0 A

O o

c. Mailing Parcels

d. Pick up Post Office box mail

oo ooooOd
DDDDDDD@G

e. Pick up general delivery mail ] \/ ]

f.  Buying money orders D \/ D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 1— / r
Mail, Delivery Confirmation, or Signature Confirmation _ _

h. Sending Express Mail ] / ]

i.  Buying stamp-collecting material [] rj

Other Postal Services

a. Entering permit mailings D YES ]j NO
b. Resetting/using postage meter [] YES |3/NO
Nonpostal Services

Picking up government forms E/
oy (such as tax forms) D YES NO
b. Using for school bus stop [] YES NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [jNO

If yes, please explain:

d. Using public bulletin board m,YES ] nO

e. Other [] YES [ﬂm

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yeEs [ NO

If yes, please explain:
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* If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
currént service?

/ D Better D Just as Good D No Opinion D Warse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
| .Z Shopping
| ga Personal needs

|Q/ Banking

] Employment

m/ Social needs

5. Do you currently use local businesses in the community?

[] Yes 19/ No

If yes, would you continue to use them if the Post Office is discontinued?

/D Yes[ ] No

e TOMMWA VON HreeTeN
pavess 0 DT M BANY TPA
reeprene:. 31U 1127

pse 5 (LD ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

NE W'E OBUR (LCAL PosST @FF(CLE )
VERYM OFEN WE JOST BAREW (€T THERE
IN TIULE ReFeRE ([T (LosSES - HAVING T

PRIVE LHOLD MEAN M)ISSING A FASTER
SERVICE
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Lo oooododd
OO CORBRRRA O

i.  Buying stamp-collecting material

DoOo0RKROD OO0 =N
X ROOoOoDoood

Other Postal Services
a. Entering permit mailings D YES m NO

b. Resetting/using postage meter [] YES m NO

Nonpostal Services

Picking up government forms
& (such as tax forms) @ YES D NO

b. Using for school bus stop D YES WNO

c. Assisting senior citizens, persons with disabilities, etc. [] ves @ NO

If yes, please explain:

d. Using public bulletin board ' [@‘ vEs [ ] NO

e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

. [] YeS IEINO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [_] Justas Good [C] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Pgl Shopping
rﬂ Personal needs
Q. Banking
] Employment
]  Social needs
5. Do you currently use local businesses in the community?
ﬁ Yes |Z] No -
If yed, would you continue to use them if the Post Office is discontinued?
_| Yes g No

Name: \ 4}!&‘5 Mﬂw

sime 532 B0l TURAIID

Telephone: ﬂf ’;?}él %5’2‘_

Date: WZ} // %//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Hhy lntiy om ol 2. b Gl
é@MMﬂwﬁm%ﬁ uersaa/ Ao
p Ggpoied oy . s g ters T

T4 O.C 0. M/W/
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters

¢.  Mailing Parcels

oooo

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO O

h.  Sending Express Mail

OXROOOKOX

=

OO0 o00O0XOXY O

i Buying stamp-collecting material

DOo0oo0ooooOoooO

Other Postal Services

a.  Entering permit mailings [] yes IX NO
b.  Resetting/using postage meter [] yes Tg NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES NO
b.  Using for school bus stop [] Yes %NO
¢.  Assisting senior citizens, persons with disabilities, etc. D YES —FS‘L NO
If yes, please explain:
d.  Using public bulletin board ] Yes )Z(N

(@]
e. Other [] YES %NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[X*.-’ts [} wno
If yes, please explain: E @L\JR’H\Q/\/‘,\
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Ifyou have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better M Just as Good

If yes, please explair; _p/"‘

D No Opinion

D Worse

} l‘bﬂ -—-""(/\(,7 bﬁca ,r.

br 20
B

SAS

=, J/chﬁn ;—(ﬁng

{’ Ll.k e l!._-'\_.

iF Camid %4 reyci.

For which of the falluw:ng do you leave your commumty? (Check all that apply.) Where do you go to obtain these

-

=

services?
] Shopping
] Personal needs
] Banking
[[] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

K]_ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E{ Yes D No

Name: [2 Q/(. C— M L/‘F

Address: ?19 ( 60 \¢ T

Telephone: 0" &'f N N (/I( , l‘?/l%&

Date: ‘;[([Offl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D [:|
b. Mailing Letters [] []
c.  Mailing Parcels ]

L

d. Pick up Post Office box mail

L]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO 2 & Ol T
OO

h. Sending Express Mail

REANNEQED
ufiululslslnlislnls

L]
L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings WYES D NO
b. Resetting/using postage meter B YES D NO
Nonpostal Services
Picking up government forms
& (such as tax forms) m YES | NO
b.  Using for school bus stop [] YEs [&f nO
c. Assisting senior citizens, persons with disabilities, etc. |ZJ£ YES D NGO
If yes, please explain:
d. Using pubiic bulletin board @/YES [_]NO
e. Other M ves [_] NnO

If yes, please explain: \ f’c{{b\ L olq ( W\ ews

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?
[]yeEs [\LKO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good [_] No Opinion a ]g Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

mfinn CR

Social needs

8, Do you cugfently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [_ No

- ]\b frmqé’bh ‘ P
DJ 3% o L ClaTwid V¥ [EPG
M AIY29-—5%%0

MNag 7T, 20]

Please add any additional Lomments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

Date:






